
Liberator Pty Ltd 

265 Gilbert Street, Adelaide SA 5000 

Tel 08 8211 7766    Fax 08 8211 7733 

info@liberator.net.au 

www.liberator.net.au 

NDIS Decision Review Process                   March 2018 

For NDIS participants seeking speech-generating devices 

Please contact Liberator if more information or support is required for this process. 

To have a speech-generating device or app funded by the NDIA, a participant must: 

a) have the adequate funds for the desired AT included in their plan under the Capital 
Supports – Assistive Technology (AT) budget, 

b) complete sufficient trials & assessment with a Speech Pathologist (SP) 
c) have their SP complete the “AT General Assessment Template” 

(https://www.ndis.gov.au/providers/at/assessing-at.html), to be submitted with a 
quote to their NDIA planner/representative for approval 
 

Possible Situation A: Participant has an existing NDIS plan in place. Funds to purchase AT are not currently 

included/sufficient in the existing plan (perhaps it was not requested when the plan was generated, there 

was not enough evidence at that time, or something else has changed). Participant completes 

trials/assessment with an SP and determines need for AT, and the SP completes an AT Assessment Form.  

In this instance, the participant can: 

- wait until their next plan review to request the AT using the AT Assessment Form, 
or 

- request an early plan review under Section 48 of the NDIS Act – “Change of Circumstances”, and 
request the AT using the AT Assessment Form. 

- More information: https://www.ndis.gov.au/participants/understanding-your-plan-and-
supports/change-circumstances.html   

- The request will go back to the original planner to consider a change of supports.  
- The NDIA may request more evidence, and it is possible that your whole plan may/will be 

reviewed (not just one support). 
- The NDIA may provide a new, revised plan (with or without the desired AT supports), or 

they may choose not to review the plan. 
 

Possible Situation B: Participant is due to have a new NDIS plan prepared (could be a first plan, or a 

scheduled review). Participant completes trials/assessment with an SP and determines need for AT, and 

the SP completes an AT Assessment Form. AT Assessment Form and quote are provided to the NDIA 

representative when preparing the new plan; however, when the new plan is provided, funds to purchase 

this AT have not been included/approved, or are not sufficient for the recommended AT. 

 

Both situations involve the NDIA making a “reviewable decision", which could be: 

- the decision not to review a plan due to a change of circumstances 
- the provision of reasonable and necessary supports (i.e. the provision of a plan with 

or without the requested supports) 
 

For reviewable decisions, participants can request an internal review by the NDIA. 
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Pathway: Internal Review of a Decision by the NDIA 
Information in quotes is taken directly from the NDIS Act 2013. 

 

Decision received by the NDIA

•A participant has received a "reviewable decision" from the NDIA e.g. decision not to review a plan, exclusion of AT from 
new plan

•The NDIA "must give written notice of a reviewable decision to each person directly affected by the reviewable decision". 
In reality, many participants are being notified by phone. 

•If the participant has not been notified of a decision, or more detailed information is required (e.g. in writing), they can 
contact the NDIA on 1800 800 110. Take all due processes to track down the progress of the decision or review with the 
NDIA - contact via both phone and email. 

•If notification is not received in a reasonable period of time, they can make a formal complaint to the NDIA: 
https://www.ndis.gov.au/about-us/contact-us/feedback-complaints.html. 

•This may be followed by a complaint to their local Member of Parliament or the Commonwealth Ombudsman 
(http://www.ombudsman.gov.au/making-a-complaint).

Request an internal review of a decision

•A participant can request an internal review of a decision within 3 months of being informed of the decision, using the NDIS 
form: https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review

•Attach all documentation available, to make the situation and request as clear as possible.

•An internal review may spark an entire plan review. Be specific if wanting review of specific supports only; but a full plan 
review may still occur.

•If the NDIA "receives a request for review of a reviewable decision", they "must cause the reviewable decision to be 
reviewed by a person who was not involved in making the reviewable decision". It may actually be the case that the review 
is going back to the person who made the original decision, then to a reviewer.

•The reviewer must make a decision "as soon as reasonably practicable" and is not bound by any other timelines.

•If notification is not received in a reasonable period of time, they can make a complaint to the NDIA. This may be followed 
by a complaint to the Commonwealth Ombudsman or their local Member of Parliament. See points above.

Apply to the Administrative Appeals Tribunal (AAT)

•After an internal review with the NDIA, a participant can apply for review by the AAT - a body external to the NDIA. This 
cannot occur until a decision has been reviewed by the NDIA. This must be made within 28 days of recieiving a decision. 
The participant should receive information from the NDIS about AAT reviews when they are provided with the results of a 
review.

•If the NDIA have made a decision not to conduct an internal review, this is considered to be a reviewable decision, and can 
also be reviewed by the AAT.

•If the 28 day period has lapsed, the participant can submit an application for an extension of time to the AAT, which may 
be granted if they think it is reasonable to do so.

•The AAT provides detailed information about the entire review process, which consists of several stages. Please visit: 
http://www.aat.gov.au/applying-for-a-review/national-disability-insurance-scheme-applicants.

•The Australian Government has set up the 'NDIS Appeals' system to help participants affected by reviewable decisions to 
access support when appealing to the AAT. This includes access to disability advocates, and access to funding for legal 
services if required. Support can only be offered after an internal review has been sought. DSS Provides detailed 
information on this process, please visit: https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-
disability/ndis-appeals
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