For schools usinpple School Manager (ASM):

To install the LAMP WFL Discover app on your devices.

1. In Apple School Manager, search for and “purchase” the LAMP WFL Discover app
(this is free).
2. Inyour Mobile Device Management (MDM) system, locate the LAMP WFL
Discover app and assign it to the appropriate device group.
a. IfaLAMP device group doesn’t exist, you can create one in @ Gateway.

Once assigned, the LAMP WFL Discover app (pictured) should appear on the selected
devices.

Then, proceed with the upgrade of the new app.

1. Visit https://accounts.prc-saltillo.com/ on a web browser and create a PRC-
Saltillo account (make note of these details)

2. Once logged in, visit https://lampwflapp.com/promocodes and enter your promo
code/s. You should enter one code per license. (If you have not received these
codes, please contact Support@liberator.net.au)

3. Click"Redeem Code" and you'll receive confirmation of activation. Repeat this
step for each activation code.
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Ria Ferris
where is this going? website, email, somewhere else?

Angela Butler
a PDF available on our Resources page, plus links and attachments when Georgia is giving assistance to customers.

Ria Ferris
great, thinking that would be relevant for some of the hyperlinks at the end which don't specify the web address so would be useless if not in a clickable format.

Ria Ferris
do we need to explain this or will everyone know what it is?

Angela Butler
Georgia discussed with the school IT person and they agreed on the level of specific language needed... i think it's ok.

Ria Ferris
got it


4. Openthe new LAMP WFL Discover app and Agree to the License Agreement
and Continue, next select Continue on the Select Your Language, next select
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5. Select Sign In to log into your PRC-Saltillo account you registered with in Step 1.
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Ria Ferris
On the image below we've circled 'restore purchases' instead of 'prc registration' ?

Angela Butler
looks like the images have moved. perhaps open in desktop Word.


6. Once signed in a 6-digit verification code will be sent via email, enter the code
as requested and select Submit

Cancel

A verification code has been sent to your email.

Didn't getit? Click here to resend

Verification Code
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7. Your option will now have changed from “Upgrade” to “Download’ - ’please now
select Download

30-Day Free Trial X

Try the full featured app experience for 30-
days free of charge
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8. You should now have full access to the new LAMP Words for Life app.



Transferring your Vocabularies:

You will need to manually transfer your existing vocabularies. No current settings or
vocabularies will be automatically migrated over to the new app, so your current
settings should be exported to a drive or another device, then imported via that same
file to the new app. Please follow our step-by-step guide for Eing and backing up your
settings in this video: LAMP Words for Life Back Up Tutorial

If you have any questions about this change, or need assistance, we are here to help!
You can read more about the upgrade on this page or contact support@liberator.net.au
to talk to our team.

We hope you enjoy the new upgrade!

Warm regards,

The Liberator Support Team


https://www.youtube.com/watch?v=Le4Tc9ghd1M
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Ria Ferris
vocabularies

Ria Ferris
automatically migrated

Ria Ferris
does this also cover how to re-install the backups on the new app? If it only shows how to save and backup to the cloud, we might also need to include instruction on how to access those files/settings in the new app

Emma-Jane Anderson
@Angela Butler do you know the answer to this? 

Angela Butler
i just talked with georgia, the options are import or export, so they export to a drive or another device, then they import that same file to the new app. she said no one has had difficulty once they have seen the video.

Emma-Jane Anderson
updated the copy to reflect this, can you confirm i've understood? @Angela Butler 

Angela Butler
perfecto
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