
App Partner Program 
Terms & Conditions 

1. Purpose of the program
The Liberator App Partner Program is a professional learning initiative designed to 
support individual clinicians to build their skills and confidence using AAC apps.  
As part of this training program, eligible participants may receive one complimentary app 
upgrade in recognition of completion of the relevant training. 

2. Eligibility
The App Partner Program is available to qualified speech pathologists who are 
conducting AAC assessments, trials, or intervention as part of their professional practice. 

3. Partner codes and ownership

• Partner codes are issued to individual clinicians, not to businesses, organisations, 
workplaces or employers.

• Ownership of the codes is strictly linked to the individual clinician and will be 
linked to the individual clinician’s PRC account

• Partner codes cannot be shared, transferred, sold, or gifted to another person or 
organisation.

• Each eligible clinician is entitled to one (1) app upgrade code per applicable App 
Partner Program training and can request this code at the completion of training.

4. Use of the app

Apps accessed via the App Partner Program are for professional use only, including 
therapy, assessment, trials, and modelling with clients.  

Upgrade codes are not available for allied health student use, personal use, or direct 
client access outside of professional service delivery. 

5. Upgrade code limits
• App Partner Program codes are upgrade codes, not full purchase licences.
• Each upgrade code can be used up to three (3) times in total.



This includes situations where the app is uninstalled and reinstalled on the same 
device. 

We recommend saving repeat uses for situations such as: 
• reinstalling the app
• replacing a device
• unexpected loss of access.

Once the three-use limit is reached, additional codes may not be issued except in 
exceptional circumstances. Please reach out to our support team with any 
questions regarding the code limit at training@liberator.net.au 

6. Devices and business use
The App Partner Program is not designed for businesses or organisations seeking app 
access across multiple staff or devices.  

Organisations that require apps across multiple devices can purchase a full app licence, 
which allows installation on multiple devices under standard licensing terms. 
Businesses are welcome to encourage individual staff members to complete the training 
and apply for their own partner code. 

7. App account and email address
To ensure continued access: 

• we strongly recommend creating your PRC-Saltillo account using a personal email    
     address, rather than a workplace email
• this helps ensure your access remains with you if you change roles or employers

8. Program management
Liberator may: 

• review eligibility at any time
• update program conditions
• withdraw partner access where these terms are not met




